











Hospital Billing Policies

As a community not-for profit hospital, Union Hospital operates with the funds received for the services it provides to patients. All
patients, and those responsible for their finances, are expected to make a good faith effort to pay their hospital charges in a timely
manner acceptable to them and to the hospital. Services are provided regardless of the patient's ability to pay.

Many insurance and payment plans are accepted by Union Hospital. All insurance cards, including Medicare supplemental
insurance should be presented during the registration process. You will be asked to sign forms to allow the Hospital to bill your
insurance directly.

Your first correspondence from Patient Accounts will be an information letter reqarding your account. You will find a description
of the service and charges on this letter. If you would like to discuss anything about the information you receive, please call
Patient Accounts at (330) 364-0842 or (330) 364-0847. Approximately every thirty days, you will receive a statement notifying you of
the status of your account. Again, if you have any questions regarding your account, please call the numbers listed above.

Union Hospital offers financial assistance with those patient's with no insurance. Programs include:

* Medicaid eligibility determination

* Hosptial Care Assurance program eligibility assistance

* Sliding Fee for uninsured patients who do not qualify for state Medicaid
* Prompt pay discount for uninsured patients

* Payment arrangements

Some of the above programs are offered in conjunction with third party services or area community resources.
Please contact Patient Accounts at (330) 364-0842 or (330) 364-0847 to inquire about the assistance options that
Union Hospital offers.
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Consumers can access a number of government and private Websites, which provide additional information on hospitals' charges and quality. For a
complete listing of available online resources, please visit the Consumer's Guide to Quality Health Care in Ohio at www.ohanet.org/portal.




